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1. REGULATORY CONTEXT AND NATURE OF THE INSTITUTE
This procedure is aimed at regulating the methods of reporting illegal conduct or

irregularities within the company, in particular, through the provision of information

channels suitable for ensuring the reception, analysis and processing of reports,

as well as systems to protect the whistleblower against discriminatory or

otherwise penalising measures within the employment relationship.

Art. 1, subsection 51, of Italian Law 190/2012 introduced the new article 54-bis,

entitled "Protection of public employees who report offences", as part of Italian

Legislative Decree 165/2001, by virtue of which a measure aimed at promoting

the emergence of cases of crime, known in Anglo-Saxon countries as

whistleblowing, has been provided for in our legislation.

ANAC (National Anti-Corruption Authority) has issued Decision no. 06/2015,

"Guidelines on the protection of public employees who report offences (so-called

whistleblowers)", which provides, among others, guidance on the measures that

public administrations must implement to protect the confidentiality of the identity

of employees who report offences, as envisaged by the aforementioned art. 54-

bis.

To further protect "whistleblowers", on 29 December 2017 Italian Law 179/2017

came into force containing "Provisions for the protection of authors of reports of

crimes or irregularities of which they have become aware in the context of a public

or private employment relationship", whose art. 1 amended the aforementioned

art. 54-bis. Subsequently, it was amended by Italian Legislative Decree 24 of 10

March 2023, which adopts the "Whistleblowing Directive", published in the Italian

Official Gazette on 15 March 2023, which introduced a series of obligations for

companies, in order to provide greater protection to all subjects who report

breaches committed within the company.



Due to the aforementioned regulations, companies are required to comply with the

requirements regarding whistleblowing and must activate their own reporting

channels, which guarantee the confidentiality of the identity of the whistleblower,

the person involved and the person in any case mentioned in the report, as well

as the content of the report and the related documentation.

2. DEFINITIONS
The expression whistleblower indicates the person who in the corporate context

reports to the bodies entitled to intervene breaches or irregularities of which they

have become aware due to the employment relationship; through the report,

therefore, the whistleblower contributes to the identification of situations of

degeneration and malfunctions of the internal system of corporate management

as well as to the prevention of risks and situations prejudicial to the Company.

The expression "whistleblowing policy" indicates the procedure through which to

make a report and the actions envisaged to protect employees who report

unlawful acts and irregularities.

3. RECIPIENTS
Recipients of this procedure are:

 senior management;

 employees;

 those who, although not falling into the category of employees, operate, for

any reason, for NTE PROCESS SRL;

 partners, customers, suppliers, consultants with a freelance professional

contract, collaborators, shareholders;

 anyone, in any capacity, that is in a vested relationship with the Company,



even in the absence of an employment relationship or any other legal

relationship with NTE PROCESS SRL ("Third Parties").

4. IMPLEMENTATION AND TRAINING METHODS
This procedure must be widely communicated, both to employees and

collaborators, so as to become a constant reference in the Company's business

activities.

In particular, for the purposes of implementing the procedure, adequate training

and information sessions must be held for staff.

 Similar information and publicity of the procedure, even in differentiated ways,

must also be carried out towards collaborators, for example through paper

delivery of the same with acknowledgement of receipt.

5. PURPOSE AND FIELD OF APPLICATION
The scope of this procedure is to:

 promote the culture of legality within the Company, meaning Whistleblowing

as a form of collaboration between the Company and its collaborators;

 encourage reports of unlawful conduct or behaviour, of which the

whistleblowers have become aware by reason of their work activity;

 provide simple, clear and effective instructions on the content, recipients

and methods of transmission of reports;

 provide subjects who make reports with adequate protection against direct

or indirect discriminatory measures that have an effect on working

conditions for reasons related to the report.

The purpose of this procedure is also to regulate the methods of ascertaining the



validity and substantiation of the reports and, consequently, to take the

appropriate corrective and disciplinary actions to protect the Company.

6. WHISTLEBLOWERS
The whistleblowers defined herein are:

 employees of NTE PROCESS SRL;

 freelances, as well as holders of a collaboration relationship referred to in

art. 409 of the Italian Code of Civil Procedure and article 2 of Italian

Legislative Decree 81 of 2015, who carry out their work activities at NTE

PROCESS SRL;

 collaborators, suppliers, subcontractors and their employees, who work with

and for NTE PROCESS SRL;

 freelancers and consultants who work with NTE PROCESS SRL;

 volunteers and trainees, paid and unpaid, who work at NTE PROCESS

SRL;

 shareholders and persons with administrative, management, control,

supervisory or representative functions, even if these functions are

exercised on a de facto basis;

 those who do not yet have a legal relationship with NTE PROCESS SRL,

as it has not yet been established (e.g. during negotiations or candidates

for employment relationships), are on probation, as well as those whose

relationship with NTE PROCESS SRL has terminated (e.g. former

employees), provided that information on breaches has been acquired

during the selection process or at other pre-contractual stages, or during a



previous employment relationship.

7. REPORTS

7.1. Purpose of the report
Reports may concern situations in which the whistleblower acts to protect a non-

personal interest and which concern dangers or risks involving the Company, of

which the Whistleblower has become aware in the working context of NTE-

PROCESS SRL.

Specifically, the following may be reported:

 Information on breaches, including well-founded suspicions, of European

Union legislation indicated in Annex 1 to Italian Legislative Decree 24/2023

and national provisions, relating to the following areas:

a)  public procurement;

b)  financial services, products and markets and prevention of money

laundering and terrorist financing;

c)  product safety and compliance;

d)  transport safety;

e)  environmental protection;

f) radiation protection and nuclear safety;

g) food and feed safety and animal health and welfare;

h) public health;

i) consumer protection;



j) protection of privacy and protection of personal data and security of

networks and information systems.

 Acts or omissions that harm the financial interests of the EU, as identified in

EU regulations, directives, decisions, recommendations and opinions (e.g.

fraud, corruption and any other illegal activity related to Union

expenditure);

 Acts or omissions concerning the internal market, which jeopardise the free

movement of goods, persons, services and capital. This includes breaches

of EU competition and state aid rules, corporate tax rules and mechanisms

whose purpose is to obtain a tax advantage that defeats the object or

purpose of the applicable corporate tax law;

 Acts or conduct that defeat the scope or purpose of the provisions of the

European Union in the areas indicated in the previous points (including, for

example, abusive practices defined by the Court of Justice of the EU,

including operating in a dominant position on the market).

The illegal conduct reported, however, must concern situations of which the

subject has become directly aware "by reason of the employment relationship",

therefore, not only what has been learned by virtue of their specific functions, but

also information that has been acquired on the occasion and/or due to the

performance of their business activities, albeit randomly.

The report may not, on the other hand, concern complaints or grievances of a

personal nature of the whistleblower. The latter must not, in fact, use the

institution for purely personal purposes, for claims or retaliation, which, if

anything, fall within the more general discipline of the employment/collaboration

relationship or relations with hierarchical superiors or with colleagues, for which it



is necessary to refer to corporate procedures.

The following are expressly excluded from the objective scope of the regulation,

therefore they cannot be reported:

 Disputes, claims or requests related to a personal interest, which relate

exclusively to the individual employment relationships of the whistleblower;

 Reports of infringement where already mandatorily regulated by European

Union or national acts (for example, financial services, money laundering

and terrorism, transport security, environmental protection, consumer

protection);

 Reports of national security breaches, as well as of procurement relating to

defence or national security aspects, unless these aspects are covered by

relevant secondary EU law.

Lastly, simple irregularities are not included among the breaches referred to in

Italian Legislative Decree 24/2023; however, they may constitute "concrete

elements" (symptomatic indices) such as to reasonably suggest to the

whistleblower that one of the breaches envisaged by the decree could be

committed.

7.2. Content of the report

In order to guarantee a faster and more effective procedure, the report must be

as exhaustive as possible and preferably contain the following information:

 personal details of the reporting party, with an indication of the qualification

or professional position;

 clear and detailed description of the facts, precise and concordant, purpose



of the report and the manner in which they became known;

 circumstances of time and place in which the reported facts occurred;

 generalities, role (qualification, professional position or department in which

the activity is carried out) or other elements allowing the identification of

the person or persons to whom the reported facts are attributed;

 indication of any other parties who may report on the facts being reported;

 indication of any documents that may confirm the accuracy of the reported

facts;

 specification of any interest related to the report that the reporter has - on

his own behalf or on behalf of third parties - or a declaration that he has no

interest - on his own behalf or on behalf of third parties - in relation to the

report;

 any other information that may provide useful feedback on the existence of

the reported facts.

Although reports transmitted in non-anonymous form are preferable, anonymous

reports are also allowed, i.e. without elements that allow identifying the author, as

long as they are adequately detailed and detailed and able to bring out certain

situations and facts. They shall be taken into consideration only if they do not

appear prima facie irrelevant, devoid of foundation or manifestly defamatory

content. The requirement of the veracity of the facts or situations reported, for the

protection of the defendant, remains unaffected.



8. REPORTING CHANNELS

8.1. Internal reporting channels
Any person referred to in point 6 who, during work activity, identifies an alleged

unlawful act or breach of the laws, regulations, statutes or contained in the

company procedures and protocols, which may damage customers, colleagues,

other third parties or in general the reputation of the Company, may report it

through the appropriate reporting channel.

The Company, in compliance with the provisions of Italian Legislative Decree

24/2023, has activated an internal reporting channel that, through a specific ad
hoc computer platform adopted by NTE PROCESS SRL, allows the sending of

written and verbal reports through computers (by voice recording) and

guarantees , the confidentiality of the identity of the whistleblower, the person

involved and the person in any case mentioned in the report, as well as the

content of the report and the related documentation.

The Platform is accessible through the NTE PROCESS SRL website, through a

specific section, and can be reached at the following link:

https://nte.factorial.it/complaints

The Platform allows to make a "confidential" report, choosing whether to provide

personal data or whether to send the report anonymously.

At the end of the reporting procedure, the whistleblower is issued a receipt

identification number called "Compliant Code" that identifies their communication

and that must subsequently be used to view the progress of their report within the

Platform. It is, therefore, important to keep this code, which is essential to follow

the report.

In addition to this, the whistleblower has to generate a password that will be



required to follow up onthe complaint. The follow up link is:

https://nte.factorial.it/complaints/login

Compliance Officers identified in the parties referred to in Annex "A", are the

figures appointed to receive and manage the reports, suitable to fill the role due

to their professional skills and the functions covered.

Compliance Officers independently manage the reports received, in compliance

with the principles of impartiality and confidentiality, carrying out any activity

deemed appropriate for the evaluation of the report, including any hearing of the

whistleblower or persons who may report on the reported facts.

In any case, this is without prejudice to the possibility for the whistleblower to

make the report orally, by requesting a face-to-face meeting, which will be set

within a reasonable period of time.

Internal reporting management

Upon receipt of the Report, the Compliance Officers undertake to ensure both the

efficient and timely handling of the Report and the protection of the

whistleblowers.

They are required to:

 issue a notice of receipt of the report to the whistleblower within 7 days of

the date of receipt;

 maintain discussions with the whistleblower and, where necessary, request

additions;

 correctly follow up on the reports received;



 provide feedback to the whistleblower within 3 months of the notice of

receipt or, in the absence of such notice, within 3 months of the expiry of

the 7-day period from the submission of the report1;

 in the event of a request for a meeting by the reporting party, to meet, as

soon as possible and within the limits of the company organization, the

party.

Firstly, Compliance Officers will carry out an assessment of the existence of the

essential requirements of the report, in order to assess its admissibility and thus

be able to grant the whistleblower the protections provided.

Once the admissibility of the report has been assessed, Compliance Officers

initiate the internal investigation on the facts or on the reporting conduct to

assess the existence of the same.

To carry out the investigation, they can start a dialogue with the whistleblower,

asking the same for clarifications, documents and additional information, always

through the channel created for this purpose or even in person. Where

necessary, they may also avail themselves of the support and collaboration of the

company departments competent from time to time and, where necessary, of

external consultants specialised in the field of the report received, while taking

care that the protection of the confidentiality of the parties involved is not

compromised.

Upon the outcome of the investigation, the Compliance Officers provide feedback

to the whistleblower.

If elements of manifest groundlessness of the report are found, the Compliance

Officers will arrange for the filing of the report with adequate justification.

1 It should be noted that "feedback" may consist of the communication of the filing, the initiation of an
internal investigation and possibly its findings, the measures taken to address the issue raised, the referral
to a competent authority for further investigation. Feedback may also be of a purely interlocutory nature;
the results will in any case be communicated promptly to the whistleblower.



If, on the other hand, they find that the report is well-founded, it will be

appropriate to involve the relevant internal bodies or external bodies/instruments,

each according to their competencies. Should the investigation lead to the

conclusion that a disciplinary penalty against the reported person is necessary,

the Compliance Officers will inform the competent division so that it can assess

the most appropriate measure, to be implemented in compliance with the labour

law and collective labour agreements adopted by the Company. The results of

the investigation are also submitted to the Board of Directors, in order to evaluate

whether to initiate the disciplinary process.   Furthermore, depending on the

nature of the breach ascertained, in addition to sharing the results with the

appropriate corporate functions, bodies and structures, they may lodge a

complaint with the Courts.

In any case, the Compliance Officers inform the reporting party of the

development of the proceedings, as well as of their closure and the possible

imposition of penalties on the persons responsible for the breaches.

Lastly, the Compliance Officers ensure that the whistleblower and the other

persons mentioned above do not suffer retaliatory, discriminatory or otherwise

unfair conduct as a result of the report made, even if no actual liability of the

reported person is established, without prejudice to the possibility of applying

disciplinary measures against those who make, with malice or gross negligence,

reports that turn out to be unfounded.

Compliance Officers periodically report on reports received and any irregularities

ascertained and the relevant measures taken, in their Annual Reports

subsequently forwarded to the Chairman of the Board of Directors and Chairman

of the Board of Auditors.

Lastly, if the report is submitted to a person other than a Compliance Officer,



where the whistleblower expressly states that he/she wishes to benefit from the

whistleblowing protections or, in any case, this intention can be inferred from the

report made, the report will be considered a "whistleblowing report" and must be

forwarded, within seven days of its receipt, to the Compliance Officers, with

simultaneous notification of the transmission to the whistleblower.

8.2. External reporting channels
The whistleblower can make an external report to the ANAC - through the

appropriate electronic portal or in written form - if, at the time of its submission,

one of the following conditions is met:

a) the internal reporting channel is not active or is active but does not comply

with the provisions of the relevant legislation;

b) the whistleblower has already made an internal report and it has not been

followed up;

c) the whistleblower has reasonable grounds to believe that, if they make an

internal report, it would not be effectively followed up or that the same

report may determine the risk of retaliation;

d) the whistleblower has reasonable grounds to believe that the breach may

constitute an imminent or obvious danger to the public interest.

ANAC, through personnel specifically trained in the management of the external

reporting channel, carries out the following activities:

a) provide any interested person with information on the use of the external

reporting channel and the internal reporting channel, as well as on

protection measures;

b) give notice to the whistleblower of the receipt of the external report within 7



days from the date of its receipt, unless explicitly requested otherwise by

the whistleblower or unless the ANAC considers that such notice would

undermine the protection of the confidentiality of the whistleblower's

identity;

c) maintain discussions with the whistleblower and request additions from the

latter, where necessary;

d) diligently follow up on the reports received;

e) carry out the necessary investigations and follow up on the report, including

through hearings and document acquisitions;

f) give feedback to the whistleblower within 3 months or, if there are justified

and reasoned reasons, 6 months from the date of notice of receipt of the

external report or, in the absence of the notice, from the expiration of 7

days from receipt;

g) inform the whistleblower of the final outcome.

8.3. Public disclosure

The whistleblower may make a public disclosure, benefiting from the protections

provided by the relevant legislation, only if one of the following conditions is met:

h) The whistleblower has made an internal report that has not been responded

to within the deadlines and an external report to ANAC which, in turn, has

not provided feedback to the whistleblower within a reasonable time;

a) The whistleblower has already made a report directly external to ANAC

which, however, has not responded to the whistleblower regarding the

measures planned or adopted to follow up on the report within a

reasonable time;



b) The whistleblower has reasonable grounds to believe, based on concrete

circumstances and not on mere inferences, that the breach may represent

an imminent or obvious danger to the public interest;

c) The whistleblower has good reason to believe that the external report may

entail a risk of retaliation or may not be effectively followed up due to the

specific circumstances of the case - such as where evidence may be

concealed or destroyed, or where there is a well-founded fear that the

whistleblower may be colluding with or involved in the breach.

9. CONFIDENTIALITY
All parties involved in the Whistleblowing Process have the obligation to

guarantee the confidentiality of the whistleblower’s identity and the information

received, as well as any other element of the report from whose disclosure the

identity of the whistleblower may be inferred, directly or indirectly.

In fact, reports cannot be used beyond what is necessary to give adequate follow-

up.

The identity of the whistleblower and any other information from which that identity

may be inferred, directly or indirectly, may not be disclosed without the

whistleblower's express consent to persons other than those competent to receive

or follow up whistleblowing disclosures, who are expressly authorised to process

such data on the basis of current legislation.

The identity of the whistleblower is protected both during the acquisition of the

report and in any subsequent context.

In the context of criminal proceedings, the identity of the whistleblower is covered

by secrecy in the manner and within the limits envisaged by art. 329 of the Italian

Code of Criminal Procedure.



As part of the procedure before the Court of Auditors, the identity of the

whistleblower cannot be revealed until the end of the investigation phase.

In the context of the disciplinary procedure, the identity of the whistleblower

cannot be revealed, where the dispute of the disciplinary charge is based on

separate and additional findings with respect to the report, even if consequent to

the same. If the charge is based, in whole or in part, on the report and knowledge

of the identity of the whistleblower is essential for the accused's defence, the

report shall be usable for the purposes of disciplinary proceedings only if the

whistleblower has expressly consented to the disclosure of their identity.

In any case, the whistleblower is notified, by written communication, of the

reasons for the disclosure of confidential data.

Whistleblowing is exempt from the right of access to administrative acts

envisaged by arts. 22 et seq. of Italian Law 241/1990. The document cannot,

therefore, be viewed or copied by applicants, falling within the scope of the

exclusion hypotheses referred to in art. 24, subsection 1, lett. a), of Italian Law

241/90, as amended.

Furthermore, confidentiality is also guaranteed to persons other than the

whistleblower, such as the facilitator assisting the whistleblower, the person

reported (so-called person involved), as well as the persons mentioned in the

report or in the public disclosure (e.g. persons indicated as witnesses).

10. RESPONSIBILITIES
Any form of retaliation or discriminatory measure, direct or indirect, on working

conditions for reasons directly or indirectly related to the report is not allowed or

tolerated against the whistleblower. Discriminatory or retaliatory measures

include, but are not limited to, unjustified disciplinary actions, demotions without

justification, harassment at work and any other form of retaliation that results in



uncomfortable or intolerable working conditions.

These forms of protection operate against:

 of the whistleblower, even if the report is made

a) when the employment relationship has not yet started, if the

information on breaches was acquired during the selection process or

during other pre-contractual stages

b) during the trial period

c) following termination of the employment relationship if the information

on the breaches was acquired during the course of the same

 by the person who assists the whistleblower in the reporting process,

operating within the same working context and whose assistance must be

kept confidential (so-called facilitator);

 persons of the same working context as the whistleblower, whistleblower or

who makes a public disclosure and who are linked to them by a stable

emotional bond or kinship within the fourth degree;

 of the work colleagues of the whistleblower, informant or who makes a

public disclosure, who work within the same work context and have a

habitual and current relationship with this person;

 by entities owned by the whistleblower, informant or whoever makes a

public disclosure;

 by bodies where the whistleblower, informant or person making a public

disclosure works;



 by entities operating in the same working context as the whistleblower,

informant or whoever makes a public disclosure.

A person who believes that they have suffered discrimination as a result of having

reported an offence or irregularity must inform the Compliance Officers in detail,

who, in the event of a positive finding, will report the alleged discrimination to the

competent structures, functions or bodies.

The Company reserves the right to take appropriate measures and/or actions

against anyone who engages in retaliatory acts or discrimination, direct or indirect,

against the whistleblower for reasons related to the report.

The list of Third Sector entities that provide support measures to whistleblowers is

also established at the ANAC.

The protections are not guaranteed in cases where it is established that the

whistleblower is liable for the offences of slander or defamation in cases of wilful

misconduct or gross negligence. If such liability is established, the Company may

proceed against the whistleblower by imposing disciplinary measures, or the

punitive measures, deemed appropriate. Moreover, in the event that the

whistleblower is jointly responsible for the matter reported, this will be taken into

account when assessing the proportionality and the penalty to be applied in the

specific case.

11. PRESERVATION OF DOCUMENTATION
In order to guarantee the traceability of the investigation activity relating to each

report, the Compliance Officers reserve the right to archive all the documentation

relating to the reports, guaranteeing the confidentiality of the data.

The reports, internal and external, and the related documentation are kept for the

time necessary to process the report and in any case no later than five years from



the date of communication of the final outcome of the reporting procedure, in

compliance with confidentiality obligations.

12. PROCESSING OF PERSONAL DATA
The personal data of whistleblowers, informants and any other persons involved,

acquired while handling of the report, will be processed in compliance with the

applicable data protection regulations and, in any case, in line with the provisions

of the GDPR.

In particular, NTE PROCESS SRL, as the Data Controller, guarantees that it will

be carried out for the sole purpose of implementing this procedure and, therefore,

for the correct management of the report, in compliance with the fundamental

rights and freedoms, as well as the dignity of the interested parties with particular

reference to the confidentiality and security of the data.

Data processing, therefore, will take place:

 adequately and in advance informing the data subject, through the privacy

policy made available on the Company's website, in the section dedicated to

Whistleblowing, which constitutes an integral and substantial part of this

procedure and in which are indicated, among other things: purposes and

methods of processing personal data, Data Controller of personal data,

recipients and categories of recipients to whom the reported data may be

transmitted in the context of the management of the report, times and methods

of data storage, as well as rights exercisable by the reporting party with

reference to their personal data;

 involving only personal data that are strictly necessary and relevant to the

purposes for which they are collected. Therefore, all personal data (of any

natural person) contained in the report or otherwise collected during the



investigation that are not necessary will be deleted or made anonymous;

 adopting appropriate technical and organisational measures to ensure the

security of personal data, in compliance with current legislation.

Personal data that are manifestly not useful for the processing of a specific report

are not collected or, if accidentally collected, are deleted immediately.

13. DISSEMINATION AND IMPLEMENTATION OF THE REGULATION
NTE PROCESS SRL ensures the dissemination of this Regulation to all recipients

by publishing it on the company website and on the company intranet and by

disseminating it on company bulletin boards. It also takes care of the actions

necessary for the implementation of these Regulations and the relations with civil

society for the promotion and culture of legality, also through specific awareness-

raising and communication projects.

14. The implementation of the Protocol towards external consultants and suppliers can

be guaranteed, where necessary, through the provision of specific contractual

clauses.FINAL PROVISIONS
For anything not provided for in these Regulations, please refer to the National

Collective Labour Agreements applied by NTE PROCESS SRL and the Penalty

System within the Company.

Gorgonzola (MI), 08/07/2024



Annex "A"

In compliance with Italian Legislative Decree 24/2023, the management of the

internal reporting channel is entrusted to the Compliance Officers, equipped with

the requirements of impartiality and independence, required by the

aforementioned legislation, identified in the persons of:

 Roberta Novelli;

 Emanuele Fratto.

The above, authorised for the processing of personal data by NTE PROCESS

S.R.L. and recipients of specific training on the subject, receive and manage

reports and carry out any activity deemed appropriate for its assessment, in order

to ensure its correct, efficient and timely management, also ensuring the

protection of persons, for whatever reason, involved.

Gorgonzola (MI), 08/07/2024


